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HME's Steel-Tough HS9 Headset
Designed to Last in the Rigorous Drive-thru Environment

San Diego, CA — One of the biggest problems for QSR drive-thru managers is the maintenance of lightweight headsets
used with wireless drive-thru intercoms. The drive-thru is an extremely demanding environment requiring rugged
headsets that can provide clear communication in high noise levels. Military-type headsets used in tanks and aircraft
could do the job, but they are extremely expensive, large and impractical to wear for long periods of time.

HM Electronics, Inc. (HME), long a leader in creating technology for the drive-thru, brought all its experience to bear on
the problem resulting in the introduction of the super-rugged, lightweight HS9 Headset.

The HS9 Headset is not only built tough, it's steel-tough! The cable that connects the headband to the belt-pac
Communicator is a blend of stainless steel and tinsel wire. As a result, this unique combination greatly strengthens the
cable, which can withstand over 100 Ibs. of pull and over 2 million twists. Extra strain relief added to the headset assem-
bly increases strength and durability at both ends of the cable. An adjustable slide in the stainless steel headband pro-
vides a snug and comfortable fit on any operator's head. All this plus unparalleled sound quality creates the most
pleasant and efficient operation possible for drive-thru crews.

"The HS9 Headset was inspired-an extension of our proven technology packaged in the most rugged headset yet
developed," says Mike Hughes, VP Corporate Development. "The solution provides excellent reliability, uncompromis-
ing quality and exceptional performance at a good value to the QSR operator."

The HS9 is compatible with all HME Communicator belt-pacs. With its extended two-year warranty, the HS9 Headset is
the ideal headset for reliable and efficient drive-thru communication.

HM Electronics, Inc. (HME) has been the leading provider of technology for the QSR industry for nearly two decades. A
pioneer in technology, HME introduced the world’s first patented wireless communication for the drive-thru application
and designed the first wireless microphone for the Pro-Audio industry. Today, HME continues to deliver the most
comprehensive line of solutions to help businesses improve their security and productivity. From communication and
security systems to speed-of-service timers, HME has built a reputation on delivering customer driven solutions based
on quality and reliability. Incorporated in 1971, the privately held HME develops, manufactures, markets and services its
products over 60 countries worldwide.

For more information on the HS9 Headset or other HME products, please call (800) 848-4468 or visit us at
www.hme.com.
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