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HME “Cuts the Cord” on New Wireless LINC

San Diego, CA — HM Electronics, Inc. (HME) has created the Wireless LINC™ (Lightweight Integrated Network 
COMMUNICATOR®), a new, cableless headset and belt-pac combination used by drive-thru operators to communicate
with customers and other crew members.

HME removes the cable that usually connects the headset to the belt-pac, but keeps the controls where they belong —
on the belt-pac — for convenient access and operation. "Our tests show that drive-thru employees can better operate
control buttons when they are placed at the waist level rather than on the side of the head," says Bill Brungard,
Marketing Manager. "Since the Wireless LINC™ fits naturally and comfortably, the employee doesn't need to repeatedly
raise the arm above the shoulder to reach the control buttons. Constant lifting of the arm over the shoulder could lead
to fatigue, straining of the arm, and possibly headaches." 

Weighing merely four (4) ounces, the Wireless LINC™ Headset is the lightest headset without cable available in the
Quick Service Restaurant (QSR) market today. The soft foam cushion over the ear makes the Headset comfortable to
wear for long periods of time. In addition, the adjustable, stainless steel slide on the Headset provides a snug fit on any
user's head.

Further mechanical enhancements on the Wireless LINC™ Belt-Pac have significantly increased its durability. The new
control buttons can withstand over a million activations. The robust coating on the belt-pac also protects it from 
melting, denting and staining.

"These modifications are important in helping drive-thru operators be more productive," adds Brungard. "It's much 
easier for the user to be more productive when the equipment is simpler to use and more comfortable to wear. We've
invested a lot of time, energy and resources to produce a Communicator® belt-pac that combines exceptional 
capabilities with convenience and comfort." 

The Wireless LINC™ is compatible with HME's System 400 and System 900, and can be mixed and matched with other
Communicators® available through HME.

HM Electronics, Inc. (HME) has been the leading provider of technology for the QSR industry for nearly two decades. A
pioneer in technology, HME introduced the world’s first patented wireless communication for the drive-thru application
and designed the first wireless microphone for the Pro-Audio industry. Today, HME continues to deliver the most 
comprehensive line of solutions to help businesses improve their security and productivity. From communication and
security systems to speed-of-service timers, HME has built a reputation on delivering customer driven solutions based
on quality and reliability. Incorporated in 1971, the privately held HME develops, manufactures, markets and services its
products over 60 countries worldwide.

For more information on the Wireless LINC™ , please call (800) 848-4468 or logon www.hme.com.
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