Customer Driven

FOR IMMEDIATE RELEASE

Historic Alaska restaurant, The Pump House, adds HME Wireless’ server paging
to its sprawling surroundings and pristine setting to deliver food hot and fresh

September 17, 2010 — Atlanta, GA —The Pump House restaurant in Fairbanks, Alaska, has taken
customers back in time since 1933, surrounded by one-of-a-kind antiques and a magnificent, natural
setting. But as the restaurant grew in both popularity and size, owner Bill Bubbel knew it was time to
take a step forward, with an HME Wireless server paging system.

The sprawling restaurant features two large dining rooms, the Senator Saloon, Banquet Room, Antique
Game Room, and a huge outside deck. So naturally, getting in touch with servers when food is ready is a
critical challenge. Outfitted with HME Wireless’ restaurant pagers, servers can now stay out on the floor
taking care of guests, knowing that the second an order is ready they will be contacted instantly by the
kitchen.

“The big issue way up here is service and support,” said Bubbel. “We need products that will last, and
are supported when we need it, so paying for quality has been well worth it. Since The Pump House
upgraded to HME Wireless’ server pagers, we’ve never looked back.”

Summer tourist season is an especially busy time for The Pump House, and Bubbel says the HME
Wireless’ server paging system has been critical to the success of the whole operation.

“Food doesn’t get any fresher than this,” added Bubbel. “We use herbs from the chef’s garden, and
salmon delivered by floatplane right to the dock. Our waiter paging system ensures that it is delivered
fresh and hot on time, every time.”

Some of the more interesting antiques at The Pump House include a 1930-National Shuffleboard, a solid
mahogany bar, and an historic Brunswick Union League pool table built in 1896. The pool table traveled
through a number of Alaska Gold Strike towns up and down the Yukon, before coming to The Pump
House in 1977.

For more info on HME Wireless’ server paging systems or other guest paging products, please call
(866) 611-4202 or visit us on the web at www.hmewireless.com.
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About HME Wireless, Inc.

HME Wireless, Inc. offers quality electronic solutions to a variety of businesses like The Pump House to
increase efficiency, productivity and customer satisfaction. An industry leader, HME Wireless (formerly
NTN Wireless) offers a complete line of reliable onsite messaging solutions to improve efficiency and
customer service for businesses worldwide. Restaurants, hospitals, church nurseries, salons and retail
businesses are just a few that have been using our systems to increase sales, productivity and customer
satisfaction. HME Wireless is a subsidiary of HME Inc., an innovative technology company serving
over 60,000 customers worldwide. Founded in 1971, HME helps businesses in the restaurant and
professional audio markets enhance productivity and customer service with the most cutting-edge and
customer-driven technologies.
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